	DeCarlo Software – Data integration products design goals.

	


	Feature
	Description
	Benefit

	Include the familiar user interface of Microsoft Excel and other Microsoft Office applications.
	Load data from the import source into Microsoft Excel.  Then allow the user to change the data as necessary in Excel before importing the data in to the destination system.
	Users, especially accounting user, are very proficient in Excel.  This approach leverages the user’s familiarity with Excel in the integration process and makes it easier for the user to accomplish their task.


	Load the data into Excel with the common field names used by all the integration utilities.
	Almost all integration application requires the user to “map” fields from the source to the destination.  Most accounting integrations are based on common fields. (i.e. Customer name)

	You can eliminate the need to have the user “map” fields as part of the integration process.  This also produces a more reliable and consistent result.

	The user can review the data in the Excel spreadsheet before the import.
	The data from the source is displayed in an Excel spreadsheet with the corresponding field names of the destination system. 
	The user can quickly and easily identify any inconsistencies or errors in the data before the import.  Data can then be changed using all the features in Excel to make corrections or eliminate inconsistencies.


	The spreadsheet containing the source data is automatically saved with any changes made by the user.

	Since we allow the user to change the data in the spreadsheet before we import it is important to document the final spreadsheet by saving the file automatically to “completed files” directory.

	This process creates a clear audit trail that allows the user to trace any transactions in the destination system back to the original data source.  It also allows for a supervisory review by another user to double check the accuracy of the integration.

	Importing transactions electronically on a routine basis saves time and can be more accurate and reliable then entering those transactions.

	Once a routine process is established for integration data between systems the capture of data becomes very routine and efficient.
	The vast majority of accounting transactions each month are routine.  This type of automation results in a substantial reduction of data entry time allowing the user to spend more time on ensuring accuracy and completeness of all transactions.


	Our integration processes follow the same steps and routines regardless of the data source and destination.

	Using the same process to integrate data from many different data sources into the destination system reduces the learning curve for the user and increases familiarity with each subsequent instance.

	Data integrations are most successful when the process is familiar, easy to use and creates a reliable result each time.  Different data integration processes for each source can cause confusion and lead to errors.


	
	
	

	A routine, familiar and easy to use process that produces a reliable result is more likely to be used.
	Users want to get their work done.  If you create a process that accomplishes this primary goal the process will be utilized.
	If the automated process frequently fails a user will enter the data manually defeating the purpose and value of an electronic integration.


